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Accela Envision Connect Environmental Health administration Case management Environmental Health Daily Daily
Applied Geographics General Purpose Viewer GIS data search/viewer GIS data IT On Demand On Demand

ESRI ArcGIS Online GIS data search/viewer
Geospacial data of various
type Planning As Needed As Needed

Granicus Clerk/Recorder System County Clerk Recorder system Recorded documents Recorder As Needed As Needed

Cal EPA
California Environmental
Reporting System (CERS) State HazMat tracking Storage, ownership, business Environmental Health Daily Daily

CaliCo Solutions CalAgPermits database Pesticide regulation Pesticide use/permit data Agriculture Daily Daily

California Department
of Healthcare Services

Child Welfare Services/Case
Management System

Child Welfare Services Case Management
System. The statewide database used by
county Child Protective Services agencies. Confidential

Department of Social
Services As Needed Daily

California Department
of Social Services ERICOM 10.2/Power Term Statewide Medi-Cal eligibility database Confidential

Department of Social
Services Daily Daily

California Office of
Systems Integration
(COSI)

Case Management
Information Payrolling System

In-Home Supportive Services (IHSS) case
management system Confidential IHSS Daily Daily

CareAccess CARE ACCESS
Adult Protective Services (APS) case
management system Confidential

Department of Social
Services Daily Daily

Cascade Software
Systems WinCAMS

Road Fund Accounting / Record Keeping,
Facilities and Motor Pool Management

Finance and resource
management data

Public Works,
General Services
Administration Daily Daily

Chameleon Inc. Chameleon Animal Control case management system Confidential Animal Control Daily Daily

Crossroads
Crossroads Collision
Database

Collision details / risk assessment
determinations Collision data Public Works As Needed As Needed

Developed in house Device Registration database

System for Weight & Measures
Commercial device type & location,
issuance of device registration invoices
and collects testing dates Commercial device data Weights & Measures Weekly Annually

Developed in house Pri_App_Cert database
System for Pesticide Private Applicator
Continuing education hours and certificates

Private applicator certificate
data Agriculture Annually Annually

Developed in house Ag Time database System for AG Dept inspection data
Expended time and inspection
count

Agriculture/Weights &
Measures Daily Daily

Everbridge
California Health Alert
Network (CAHAN)

Health alerts/emergency situations
notification system Confidential Public Health As Needed Quarterly

Information Technology
Group Advantage Track storage location of articles

Storage of files until their
retention period is completed

Records
Management As Needed As Needed

Google Inc. GoogleWorkspace
eMail, Calendar, File Storage and Sharing,
Web

Communications and end user
data files All As Needed As Needed

Virtru Virtru eMail encryption
Communications and end user
data files All As Needed as Needed

Karpel Prosecutor by Karpel District attorney case management system Case management District Attorney Daily Daily

Kings View Anasazi

Electronic medical record and scheduling
system for mental health and alcohol drug
services Confidential Behavioral Health As Needed As Needed

Megabyte Megabyte Tax and property assessment system Tax and property data Assessor, Tax As Needed As Needed

Microsoft Microsoft Office
Create, edit and view documents,
spreadsheets, presentations, etc. Various All As Needed As Needed

Panoramic Software VetPro Veteran case management system Confidential Veterans Services As Needed As Needed

Quest Diagnostic
Care360 Practice
Management

Electronic health record system for
services/lab results Confidential Public Health Daily Daily

Quicken QuickBooks Accounting Accounting/Billing Air District As Needed As Needed
San Joaquin County
Public Health Services

Healthy Futures/Public Health
Data Management System Regional immunization registry Confidential Public Health As Needed Daily

SirsiDynix
Symphony (workflows) and
Enterprise

Library circulation, catalog, acquisitions,
serials, reports. Catalog and patron data Library Daily Daily

SmartDraw SmartDraw
Create, edit and view drawings such as
floor plans

Floor plans, decision charts,
project plans, etc

GSA, Facilities, IT,
HR As Needed As Needed

State Wide Soft Airs 2 Pesticide regulation
Pesticide use and inspection
data Agriculture Monthly Monthly

CentralSquare
Technologies eFinancePRO Financial system Financial Auditor Daily Daily
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Granicus eGovAccess
Website Content Management System
(CMS)

Website content: page info,
agendas, minutes, news,
calendar events, etc. All As Needed As Needed

SolarWinds WebHelpDesk Technology ticket system Various IT Daily Daily
WhatsUp WhatsUp Gold Premium Networked monitoring system Various IT Daily Daily

FIS ebtEdge Agency Issuance of public assistance benefits Confidential
Department of Social
Services Daily Daily

Xerox Firehouse Cloud Case management system
Incident information and
department data AFPD Daily Daily

WC-3 eProcess360 Online building permits Building permit data Building Daily Daily

Granicus
Peak Agenda Management
System Agenda Management Various BOS As Needed As Needed

CaliCo Solutions CalPeats database Pesticide regulation
Pesticide regulatory
inspections Agriculture As Needed As Needed


